
  

How to write learning outcomes for inclusive service training EQF level 5 
PRACTICAL EXAMPLE FROM THE INPLUSERV PROJECT 

 
According to CEDEFOP (European Centre for the Development of Vocational Training) guidelines, we can describe learning 
outcomes as "statements regarding what a learner knows, understands and is able to do on completion of a learning 
process, which are defined in terms of knowledge, skills and responsibility and autonomy". (Council of the European Union, 
2017). 

Generally, the learning outcomes consist of: 

Knowledge  
Knowledge means knowledge and understanding of a subject. Knowledge contains the following aspects:  
• The type of knowledge involved: knowledge about theory or knowledge about practice; knowledge of a subject or a 
field or within a profession.  
• The complexity of this knowledge: the degree of complexity and how predictable or unpredictable the situation is in 
which this knowledge is mastered.  
• Understanding: the ability to place one’s knowledge in a context. For example, understanding is expressed when one 
explains something to others.  
 
Skills  
• Skills means what a person can do or accomplish. Skills contains the following aspects:  
• The type of skill involved: practical, cognitive, creative or communicative.  
• The complexity of the problem solving: the problem solving this skill is to be applied to and the complexity of this task.  
• Communication: the communication that is required, the complexity of the message, to which target groups and with 
which instruments.  
 
Competence  
• Competence is about responsibility and autonomy and states the ability to apply knowledge and skills in a work 
situation or in a study-related context. Competence contains the following aspects:  
• Space for action: the type of work and/or study-related contexts in which the knowledge and skills are brought into 
play, and the degree of unpredictability and changeability in these contexts.  
• Cooperation and responsibility: the ability to take responsibility for one’s own work and the work of others and the 
complexity of the cooperative situations in which one can engage.  
• Learning: the ability to take responsibility for one’s own learning and that of others.  
 

The learning outcomes should have a clear view of what participants are required to know, understand and be able to do 
at the end of the learning process.  
The expected learning outcomes:  
• must be formulated in clear language and be effective  
• must be aligned with EQF level 5  
• are measurable through final assessment  
 
EQF: learning outcomes as a main principle  
 
What is a qualifications framework? A qualifications framework classifies qualifications according to a set of criteria for 
specified levels of learning achieved. It aims to integrate and coordinate qualifications, as well as improve the 
transparency, accessibility and quality of qualifications in relation to the labour market, the education and training 
system, and civil society. Qualifications frameworks support lifelong learning (i.e. all learning activity undertaken 
throughout life), with the aim of improving knowledge, skills and competences within a personal, civic, social and/or 
 
 



 

employment-related perspective. This definition covers the full range of formal, non-formal and informal learning. 
 
Qualifications have traditionally provided information about the duration of learning and the institution or 
location where the learning has taken place. Information on what to expect from the holder of the 
qualification, in terms of knowledge, skills and competences, has been less common and transparent. The 
EQF, and all National Qualifications Frameworks (NQFs) that have been referenced to it, follow a learning 
outcomes approach. This means that both the content and the level of a qualification reflect what holders 
are expected to know, understand and be able to do (learning outcomes). 
 
Under the EQF, knowledge, skills and competences are defined as the following (regardless of the level you pick – 
there are 8 levels in all)2  
 
The learning outcomes aligned with EQF level 5 

 

KNOLEDGE GENERAL DEFINITION EQF LEVEL 5 
This domain focuses on increasing 
what participants know 

Comprehensive, specialised, factual and 
theoretical knowledge within a field of work 
or study and an awareness of the boundaries 
of that knowledge 

 
SKILL GENERAL DEFINITION EQF LEVEL 5 

This domain focuses on changing 
or improving the tasks a learner 
can perform. 

A comprehensive range of cognitive and 
practical skills required to develop creative 
solutions to abstract problems 

 
COMPETENCE GENERAL DEFINITION EQF LEVEL 5 

means the proven ability to use 
knowledge, skills and personal, 
social and/or methodological 
abilities, in work or study situations 
and in professional and personal 
development 

RESPONSIBILITY AND AUTONOMY 
Exercise management and supervision in 
contexts of work or study activities where 
there is unpredictable change; review and 
develop performance of self and others 

 
This document aims to offer suggestions for writing learning outcomes for inclusive service training EQF level 5.  
 
In order to define Learning Outcomes accurately and thoroughly, you have to coordinated all components of the 
learning system: 

• The general objectives, for example the development of a curriculum and training course  
• The learning areas, resources and content that will enable learners to know how to manage diversity and 

conflict at the end of the training. 
• The learning outcomes, thus making explicit what participants will know and be able to do at the end of the 

training. 
• The teaching methodologies (methods, materials, forms of support...) to create an adequate learning 

environment. 
• The assessment tools for evaluating whether and how well the learners achieve the learning outcomes, 

giving a judgement on performance according to the level achieved. 
• The certification of the assessment through the appropriate tool (EQAVET, EQF, ECVET). 

 
 

 

 



 

After developing the contents of the learnings areas, defined by key learnings divided into two parts: knowledge and 
practice. 
 
We suggest you write, for each area: 

• 4/5 knowledge 
• 4/5 skills 
• 2/3 competences 

 
PRACTICAL EXAMPLE FROM THE INPLUSERV PROJECT 
 

 
 

 

 
 



  

 

 
 
 

 



 

 

 

 

 


